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Heromoi(oryb.ErnitsoperalioEinl93rnajolnrveir!reniihhondinoro6,Ft r and rht
.ompi.r Has incortorateLl h(o honlii moto$ ltt. ihctr fmt prodld hdo hondr.d100, r auel

.Ili.ieri bike w laln.hdi in 1935 in hvo ycan Lnq they proLlu.ed 100,0m nrtorydes very
s.on ther lnkoduftd lhrk , n notorydc moderand in l99l, rhetptudu.rd ihsr500,m0rhbito. in
2000,Ihr sFlc.dor motor.yde b<rne rlr worl{i s lirgsi*hr8 rwo$heelerbiind.

La 2014 rlE dkdor bl ,l of hero honda ddded rD reinri.are rhe agnnrenr Liih hodtla
moros foLlorr'mS dilrerenNs of opinion. rhs rcnirt{ron pro.es was ro be fr(ured i. a ph ed
nimd.hcroSroupagieedtobuyrhe265$*fofhondid €ren.esolopinionnanedilea yea6
belore rhe spliiduc tohondi srelusarlo pror c tc.hnotog) he despir.al0.l.ar rir up rtur a?s nl
end oily by 2014. hooda tso relr*d to mdge ihr joinr vsniure liflns spiie pins businss wirh
h*o moroqd€ and 5roore6 india lnt.

Founde6 And Leade*hip Tcrn
Tne found(olh{o sroup dr. Brijmohai hll munjal,(1923.2015) r{as bon in kamalii (noN prri

oi pikntm) He a.d his f.Dily ielo.atld roludlnammd scr up thet lksl venlurr.rllcd h?ro.yds
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118 prinrry dtrra i5 .oll{ted rtuough que$ionnairc.

The se.oftlary d a $ere.oll{ttd lion rhe.ompanl ptuIilq lnreiner, Book, retEyanirinuat,
notiJi.ation m the olfi.e .omrunicarion (loc) rerified as$srman Eporr, niknerr of ,ounr, p/c
nahmeni (audir tupdn9 natubry records aft oft red ror *Ddy. Relcvant supporrirc/ruthpnti.
do.unprl a@ offend lor v.ification

Thc f*arhtr used ihe simplc rm.lDm sanplnrS mdhods lor itie r.slirh toin th! ioial

'Ih. st? oI dre r nple was finalizpd ro 110 sahptes aItu.oNid*ingihc tadoE like thr €rhni
of ?nor, dsEree oI .onfiden.e ek.

. Tostldy thc s{,o dcDognphi. tartoFol.udDm.^.
r -o.d"1,1 r. r"..,..

' Toa'Dlysethesriisfacrory levelorcu$ohds abour rhe Herobikesm rhe {trdy:rta

' To oflosurable su88$tionsbrrd on th! lindtrgs of rh! *udy

' Thm n a siSnifta i$o.nhon behveenage and srisfadroi ol hro-wheeter
. Thueis:signti.ant smiauo.ber eenartaolmsidcnqinLla ricronolmadia.

a one laylatlonal c0nIennce 0n Recent Trcnds tn commsrce and tUanaseneni

Data Anily5is md InrerpreiaiioD
Table1 GenderwiseDLtibuiion ornespondcnk

Ttrble 2 Age wisc clasili.aiion or RApondcnb

l r0 00

5

Il is .ridlo.ed Irom tablc 1, 36.36,*0 oI rtsFondcnk
beLon8lo lhe Nlale.aiegory aol 13&% of Espondenrs
bllong ro the lemLe fttegory Thuelore hajoirl, of rhe

ruPond€nb belong ro rhe mite ursory

Frcn rhc above rablo is deaEd rh 53 6.1% oI
rspondenrs belong to 2130 years oI :Bq ?o% of
respondcnb bclonB lo 31-10 y€an oI agc, 13A%, oI
Eslonden6 brlo.E ro aboee41-50ys solage3.13S of
respondcnts b.long io above 51 Ie s ot a8c, 4 54% oi
r.spDrdenls belon! rD beloe 20 yc s oI :8e 8loup.
Hen e majoriry olihe rtspondenb belong ro 21 30 y$E
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Trble3 Disbibution olRspondenrs onihe sasisorEdlctionalQuitifi.rtion

:.

Table4 o(npationlihenof lhe Respondmts

5

Trbh 5 Annnd rn.ome of the RcsPondenb

L

Trbh 6Dhtibution ofRespond€Db on thc Sdis

TJbk. Di5hiburion of Rc.pondeiE on rhe 3

1l

l2
10q

Ma!.h 2018 rssN,232D-4168

lL r i.fmld fon hble 3, 4091 l! oI

ftst. enb bclong ro uc de8Pe, 2636% oI

resN.denb ljclon8 to lC de8ree 20.91% oI

rcspoident belong to sslc,1091% oI EPondeits

belong ro Hsc, 0.91 ! ol Epondenls b€long io

uneduc ad thurfort, narorityoI rhcrcsPoddetrt

'litl. J deaEC t\ 4909% oI
rspondenrs m priv c cmPloyes, zTa%
or Fslondans belong to oihe! m.uPations,
ui3% of c$cMenk . nudenls,1o.9l%
ol respondents e 8ov{mcni enPloyes
rod .1.5{1 ol respondents ir. house wi:e
Thftlroio naiorirlol tbc apondenls belong

Tabh 5 sho,* th 3636% of PsPondcnts

blloog to the in.omc oI Rs s0,000, 2132% of
fspondlnls belcng to thd in ome o1 Fs

1,00,000, 201 of Espondenb b.long id i5e

i..ome oI be or' 50,000, 1,1 55% ol iesPondcnls

belong to rb? incohe ol:lnve Rs. 1,00,000 and

7 271 dr ruspond?nb belorg ro rhe m.ome of
Fs 1,50,000 to tu.2,00,0m fteEroie majorir-r of
ihenspondent.belong ro rhe Annual income oI

It is der lrom hbl.6,5636-ry" oI rsPondeib

bclong io 'mrri.d and 43.61[ ol rcsPondeirs

balong to unfr ried Thcrtfore maioriiy lhe

respondenr brlong 1o mai.i€n.

Tabh 7 de lt shoas thai 59 09% of PsPondenls

Ials rh? .on df h{o ,vheld is hod{arq 29 09% o(

rrsponderb f.ds the.ost DI iwo $he.ler G high and

11.321 oI rcspondeits lPeh th..ost of two whceler is

lo( rh{.Iorc najoriry or ih! iesponden6 leels tha
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Trb c3 D:rhibution of Rp\pondp-.. o rh. 0L.. or - g or B;p.

r4
L

Tabh 3 rcvcahd ilut ,1132% ol Epondenb
using thc bikes 0 ro 1tean,3091% ot rspoilaii
usingihcb s3 tD5 teaD 16.36% ol Erpondenb
using rhe bjkp. abors 9 yc s mtl 10.9r % of
iesponlllnts usi.g tlE bil$ 6 io 3 !e$ thn..
m:joaiy oI dre respon.icnb are using rho biks

Tabk q sho$s ilrat 4,1.551 ol respoi'lenr

Frtfe$ for prie, x451i of rupond€nb preler
loi co'fon and fud eifnien.r, 1313% oI
rspondenrs pricr tor qusliry. 11321 oI
responderrs pEId for ntle ard Fnkq, hen.e

nrjoity oI iesponrlents prci.r llF bite lor irs

Tibb r0 rP\ears th .101i oI rhe

,ssPondenrs Pudus. d{Gions wrrc
inJllenc€d by thar tiends and plaLvs,
3132% ol iespondenb a€re inJluen.td by
tplevisrn, 13.64% oI respondents $ci?
i lu!n.. by m:8azine, 10911d oI
Espondcnb wes infruen.ed bI sho$ ioom
dtplays, 31u% ot rPspondenb weE

r.spondcnh rlde i,r|uen !d bt rhpn hiends

T h 9 Diskibutionofi{csDondenh onrhe Bisir

L

l
I
].

Tsble 10 Dirhjbuiion of Rspon,lenc on the B$tu of A{ndion of M.d;

It
l
I

iMuenced br oihes fidoF. He.e, Driori$ of th!
ind r?hhves lor rhe pui.ha* of Hco biles

L>o(::donbcsiir Ag dno5,i5..(..vnu. I^oWncetpr lhaoJ

Desiea oI teedom = t l) t l)

= (5 r) (3- r)

3 ai 5S hvel of signi6.an.c.

S isladion of Two wnedfl
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abor e Th{e n no siSnili.ani a *o.iaLion bdween a 8e and str ri s ri'u o " f two rvheder

Hen.c the odllhryothesis hasblci a(ePied

20 CV= 6 333

DPBF$ ot 6edom - t l) rc l)

=c-1){5 4

4 ai31l$€l of signili.a..e

Thec is no sigrlticanr ssocituonbdwee. area ofrcside'cv 
'nn 

thi'don oI nedia Hen'e ihe

null hyp.rhsn has b.cn i(ephd

Findings SuBgsUons rnd condusio.s

Findi4s Rchkd to so.io - Demogrnpnic I 106

. MajoriBo{R*ponde.baieMares 13636%)

. Majonr-v ,f R6pond.nb b.long hr the asc souP oI21 30vr 5(s361%)

. Nlajoriiy orRespondcnbstldied uP loiheiru c ftgr.! (4091%)

. Majorjrl or nesPood€nls usioB the HPm bik.s aie Pnvah cmPlove4 (19 09%) M3iorit) or

ne!pondonlsru.eiving the inconeolRs 50,00n (36 35%)

. Majonrt of R4Ponddrs m mdied (56.36%)

lindingsnd cdtoHyPorhesis

Ther is a lSnilna a$ocia tion bera lcn age 3 n d saiididion or H{' Eika

Th*e isnosignid.ani No.i3tio.betwenag.and sarGfadion orHeroBiks

chi squ e Ien$ urd

Thde is no signilimnt smiaiion betwen age :nd $tisfa.tion ol uo ]\]eler Hene 'ull

flreF is a qgnjfi.ani asci:rion trs em irta oI r'sid"" and hidnJn oI mcdii'

Th.re h no signiri.ani a $ocialion beiwen rhe a rei ol rs iden'v i nd i tlr:ction ol ne dia

A$ocirtjonbckeen Aiea of Reidenq an.tAtradionof Niedi,
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ciri sLture ren rLas uscd

Th*e is no rgn i.anr a$o.iarion bdseen area of r$iJcn.y and 4ki.ton oi inldir Hc..c

. Ii is su$?n tlDr thouCh H.ro Two wheele$ ar hivrng good luihry, ir ltroutd b! improvp{i

. Moft stllpsan.linodllsshouidb€inrodu.edio ridrhenDr.u$omer
r Lotmorafaciliri3snitbeprovided

' ltlor srlcry mlasdEs nil Lr provided ro ar.Kr morc inouris of .unom.6
, Ir nsussen ihal more idv.rrisemenr m:r br giv.non khvnion i.d mrSrTiie ro tnen.e r\e

.unomer ro pu(hi! th. Heror{o wtreet{s more.
. Ir ir suCSsr $ar ro p.ovjdc innrtlmen( p3voEni Khlmc so diat ihc prodd ran iibid rie

h r su#en the .ompdy should .D

Iiissuggst tlur lhe.omprnl should.oncentraro mom on rlre intrigeol Hlro h{o vh.eler,
h.rusesoN of ihr odoner ile dissa&licd iboul Dtl$8.

i It is s!8gcn flrtrhe.oopiny mar opcn mrnv nron rooms in anJ around CuDrbuD rown so r
Iodtadrunl peoph suifoututing rh rorvn

rromrrris studrirfdpnllied rharatmonall rhe.uiom&s are saintie.l wlh ih? ta.il iries and
seni.e! pro{tdd bt rhs Hfto nro whertm in dr? {udva& Ihc.onrpary mil nute nee$iq,
reser.h t!.lrntlyabotrt rlr Foducras w.ll is sarnlidion t$rl ot.usroners iboul hdo bikes md
orheE,.onpanv iniy ilso gtilRdbirknoD rhe.u$omtr'sp i ro ovetums the plobtems fi.d try
rhen. .Ihe.ont rcanchargetlepbdudsiJleandredu.erhc.oiotrheFroduda.drvil|lrd
io alrra.ted morc cusromeF The suggcstions Erren n rins studl mat improrc fic sale ol lhe
produdaM thusinpmre rheir elli.ienry ind pndudnl

1 Davitl L. Lotrdonand AlbenJ Della Lrirh, consum$ brhjvjour lou
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Pubricaio , N6r Delhr
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Intmtional publishe^.

5 Sf Cup[ natnft]i methods, Tw!.ry niorh rvi{d Ed ion 2000. Sujtan. Chand and So.s,
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