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Good customer serpice Fegis anth the dentification of the needs of the customer, schentes ebe. fle essence of good customer service
are speed, fimeless, ATourncy, Care, COHErs aml couptesy with which the seroce 15 rendered. Witile the need for speed, timpless, becuracy &
satisfiy the customer 1s easy to be undertaken Tohat is perhaps tequireil is little e emphasts on the aspeek of care, voncern and ecourtesy for th

customiers, The customer relationship commeaces not from the date af

opentrig of 1w account bul from e moment the hawrx agrees to onen @

account. Atiotlier requistle to comtribute @ custamer i that the Bansaction showdd be i the nature of ordinary banking business think 1s-etes
deposit or advance. Casual visit b Hie itk fo pay tasirance premium: electrioty bill, ete does mol wake a porson, @ custoper of Hie biank

Shrilarly, @ personehn has a safe deposit tocker i1 ins nime Bt 1o depostt
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Introduction

Widely known for customer centricity,
Canara Bank was founded by Shri Ammembal Subba
Rao Pai, a great visionary and phiianﬂn'opisl, in July
1906, at Mangalore, then a small port town in
Karnataka. The bank has through various phases of
its growth trajectory over hundred years of its
existence: Growth of Canara bank was phenomenal,
especially after nationalization in the year 1969,
attaining the status of a national level player in terms
of geographical reach and clientele segments. Eighties
was characterized by business diversification for the
bank. In June 2006, the bank completed a century of
operation in the Indian banking industry. The
eventful journey of the bank has been characterized
by several memorable milestones. loday, Canara
bank occupies a premier position in the comity of
Indian banks.

Not just in commercial banking, the bark
has also carved distinctive mark, in various corporate
social responsibilities, namely, serving national
priorities, promoting rural development, enthancing
rural self-employment through several lraining
institutes and spearhead financial inclusive objective.

Significant Milestones

aecmut with thie bank does net becone a customer of the bank.

Promoting an inclusive growth strategy, which ha
heen formed as the basic plan of national polio
agenda today, is in fact deeply rooted in the bank’
founding principles.” A Good bank is not only th
financial heart of the community, but alse with 1
obligation of helping in every possible manner t
improve the sconomic conditions of the commo;
people”. These insightful words of our foninde
continue to resonate even today in serving the sodet
with purpose. The growth story of canara bank in it
first century was due, among others, to the continue
patronage of its valued customers, stakeholder
committed staff and uncanny leadership abilit
demanstrated by its leader at the helm of affairs. W
strongly believe that the next century is going to b
equally rewarding and eventful not only in service
the nation but also in helping the bank emerge as

global bank with best practices”. This justifiable belis
is founded on sfrong fundamentals, custome
centricity, enlightened leadership and a family lik
work culture.

\9;‘; July 1906 | Canara Hindu permanent func Itd. Formally registered with a capital of 2000 share of Rs.50/-

each, with 4 employees.

1910 Canara Hindu permanent fund renamed s canara bank Timited.

1969 14 maior bank in the country, including canara bank, nationalized on |uly 19

1976 1000t branch inaugurated

1983 Overseas branch at London inaugurated can card(the bank's credit card) launched

1984 Merge with the T.akshmi commercial bank 1td

1985 Commissioning of indo Hong Kong [nternational Finance limited

1987 Canbank mutual fund & canfin homes launched
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