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JOB SATISFACTION OF
INDIJSTRY _ AN

ENIPI,OYEES IN AVIATION
ENIPIRICAI, STI]DY

*Chinnachrkkr.av,rthi-K. Re:ear.h sth.lo D.fdft ert ol Muh.geh.hi SnLlie!,
Mo&ni Kaniarcj Urtre'si4,, Mtdtrdi
*Dr-M-PAr.nivcr Rajrn, ,lssr: an1 Prclt.\so, De\ttntc t.J Mahat.rtht Shdie! u.dural
Kanaraj Un irer s i ty, M. dunj

Indian aliatio. secior is gro{ins !1 dn r.rclcralina rare rrd the country n eeftnre ni:
bcncfits ofits innroved conneclivitr,. Since its incqnion lhe sector has sDcn n.ny.ha.gcs Thc

rx{ geoerrph,cal .olcngc olrhc.ornlrJ and ns nidrslri^l A.l(h make\ the rrrrt.n sector

'nore 
nreannrgnrL The risnrg worknrg grcup xnd.cono.ric iDDrorenieirottndia. NddLe ct.s s

rko erpecied 1o booi rhe groNlh ollhe scc(or lunher ]\s a Esult.lrhis gn\1ng demrnd rhc

co!cnrcnr or ln.lh is thnni',e to i,rc,ease nr oumbe' oI al,fofls ro 250 b), 2030. Thn
inprolcncnt in inaa*ru.l!rc lias hrtp.n.d to bl rs r rcrll olnnpr.vcd b sin.ss rnd lcisurc
txacl Hc..c rlic Fr.scnt paFcr h in inni ire 1o nndcrsr3nd rhcjob s.tisax ion olcrnFlol'ccs in

Kclavords: rv,11i!n indlery,tdb saldnc(ion rni cmploycDs

ln Airlin.s. c:.ployeei behrvnn is.nh.xl and p.or t.rro.nr olcu(omers mal, dnrcd!
mFrcr on rhc,r ifr.Ac (lluntcr, 20061 In atlnre indn rt, the.e s inrcrsD con,pc lon b.nrcen
Fnvarc.nd prbLlc lompx. es to grin hi-sh.rnodion olnrarkel shar. s.. rhcs..ompaDies rryb
ncrerse nrel' employ.c' sa(islxcton (o cnhxtrce rh.t peftnrna.ce. Acco ingly. lhe av,rfon
prolcssi.n.h ior oo y hrve io ga,o xdvx.c.d .nd .omFreheislvc k.orlcdgc, bni rlso necds

holistic u.dersland,ng.l dnlinc induiry's needs based o. iodr.v s rxfidl) chrnBiDg rn h.spon
c.lnondcnr. Thc tundxmerrel objec(ne ofrh* $ dy is ro drremnne level ol emtloyccs't.b
sailstaction among (hc xrhncs indNlq- in India.llence, dre Esexrch irics lo in!c$ieale e$ectoi
e:nde. on .hployccJ lob sarislxction. It is rnricipaied (hat the strdy rould pro!ide rvodby
Inlom.rion not o.ly io acade,nic c.mnhnv, brt xlso to pradirlon.d thr( \rotrld ldcil,h(c rlcn
ro iikc kno\1cdg.!|le n,xrrgenxldecnions in lr.n H.ving.bcncrtnJcdandingclasFc.sol
:nFlo!rcs job sInta.tion i viral lor s.nic. ..ntr.,es Tbn Lvill xllor .omta.ies (. d.sign

!rcm rli.l is able ro motivxre. rtm.r, rii reixin n,el, e.lpl.Jees
.Rrl{on i xl . lt9rJ h, LiDe \lrh llrN obtc.l,v., rlrc r.s olrlrc paocr dcscribcs dctlniuor otlob
l.ji.ctior. rheo.ei relrted bl.b srrist.ctioi, dcie'minsnts oljob srtGlxcilof. rnd meth.dology
r:..::d Sl5;.ruenrl:-. rhc md. tuxLnres x't tEsenred xnd d,\cusredrnd finxll) concLuions and

:r:rr:ar: ,Toh.xrio s olrh. nndln3! aod rs\.xrch rrcxs itu disc!rscd br ln hcr i,rqrirf anLl
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beeD.hos.n lor.Lrs sildy A srnplc olil6 responderts hrs beetr choseD for nre purpose ofdre
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Trble 1

Job den.nds.Job Contol rnd so.iil srDporl

'r ConeL3hon r\ sgnificdn at the 0 0l lcvel (2 hiled)

Fr.b fi. xbore tabb r(.a corcLudethxtrhc.ore.tioncoslicieolfirTlplsolAriation
,i fo!(ns Il..ce ii cNn bc.oDcLL,Jsd ihd Job Dsmr.d\ hns posrnc rnd srofg 

'eLarl.n 
Nlth Jdb

contol (L'11t. {pcNis.r supFn 11521t i.d coLlexgues Snppod 117.1%) roti c.Dtol has

p.silre 3nd stong rcl.lon \ifi $Lpervisor srtf.n (23 99i) rnJ collc.grcs $rpNrt (10l%)

Sup.nsor Suppod h$ p.snir. ud nrcns rcl.lion !nh c.llcrgucs supFo (91 l1o).

co\cLUsIoti
The rud! ls rimeda( xn.l,vTingthe tuc(orsoi.ob demrodr. iob.o.tolind s..irL rpdn

inrorg ihc avix!on i',dunry cmployc.s It is lornd tlrsi ihere is signrli.dnr rcla!io0sliif bcNcdn

rll thc dincnsio's orrob dcmands, i.b .ontrol afn soc,alsLlpnon laclor'
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lace tlBn(j- ol $rcss ..d rherefore affccl thctr salisliction Md cvc. thci Fhysic.l or dcntal

RIiVIIiIV OF LITERATURE
Frhk Zehra Mohsin (?014) studics shows lhe relalionship between Droo'as(inarion,

d.hy ol gratillcRtlon. a.d l.b sxtsf..rion .mong hi!h schooL teiche's iii {ork .ellled nr$\
proved Io be a sign,licanr vxflrblc lhat pla_vs xn rciive role am.og( rh: (h'ee !mrblcs. rha( rs.

rvorL relded nress opcrarcd xs sn itrieNeoing varirble. D,- S:,lcn Sal.h Khrlf Ibnj.n (2016)

* dysrxmmcdrvllcrherliFl-tea.heraresrtsncdornotwirhrhcrjob Hcncc the shd,v reveaLed

Ihrt brsic necds rnd dcsircs 1nr puhlic schools EIL {crcbc$ drsl bc lolnllcd SitGtudioi .f
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schooh i'i Tanzanix llo..rcr. r.a.he,l ob sdLft.tion asp.crs n public scco.dary scl,ools nr

Tanzxnr.r. nor lroDoaeneous: (h.tforc, d,cre G a need fo. €duca(iooal !fic{s xnd govrnncni
rorse difereni mxnigcncnl nyles xod m.riva!onal srxreeies ro naximize ier.hen nnnLvllnrn

lhh study rm lnnred nscllto lerchem rvho,rervorking in Fnblic sccoMxry nr \4Nangr D$bi.t
,n KilinM]lLo rcsionr ilre.cr.rc, lhcte n r necd {. c.oduct a coinFrntivc snldy oo job

sm strciior rmoog tx.hc6 \!o'king io lnblic rod pnr.lc sccond.ry scnooh n Taozania. Thc

srmfl. lnr lb. nnJy sholld be incras.d 10 lnrolvc 6orc le.chcre lrom tublic rnd priva(c

secordrD scho.ls i. ordcr ro eei rth drli lron dillcrcnt.oDtert ind cuhur.s Shxf\1 (?016)

r.onmc.dcd dlai ilr. (.x.hin! st.ff dnld bc aFFointcd on merit bxsis rrc.'ding {o thc

knoNlcdgcrrxFcrlisel.alfric... .l lndn,dual! in thc bcs inr.rc$ ol c{ilcatio. I1 a lDnhcr

rcc.drncnded nnt rhc sordcnts should rko b. gsnrcd xdnrissions onll on mcrir b.sis. .s tlte
(alenrcd studcnN rlN.ys fo.us .n thctr sfudies $blch will rd{cc lhc $ork_lo0d oltetrcbers ano

ihc acrdcmi. r.ivi.ics olthc .ollcee rill bs cif,icd ori snoothly lt is ako tuggcncn that thc

Norknrops maybc condrcted ro rsdu.c thcslrc$ amons t.achingsh(liom lnneio fnre DDcro

sNnrp,v 5alary, dclay in p.o.roton, non-a!rilabilrtl ol xc.ohnod0lion. Lxck of apFoPrialc

lac,liucs i. lhc colleges and *ork liL irbrla.ca xlm.$ hallofthe rcaclint strff rvas drs lsncd

rnh $cnjobs. Inpropd plxnninE lor rttoinlnr.nl,poning ol rcachin8 shff e^s also lounJ as a

L al isnrc i. nre pres.nl $dy. Co.sideing rhc rcsults oftlie {udy. i( is proposcd lhai dr. !:v
a.d promotion polict shonld be rer,c{cd xnd golemnent a.c.nmodation *ilh sufficic.l

iac,lnies rhduld bc Frorided to fic tcachins s(rft in ordcr to noti!ale llren (! won( \aith nore

.rientlon. dedicrri.n. h.rd Nork and .otnmilme.t r. dle bcsacadcnic interesi

OBJECTIVES OII'IHE STTIDY

To nndy rhcjob $.e* a.d i(s inp.ct on r.b sx(isL.tion amonB eogineerins coucAc tcachers.

Th. sn,dt is bancrlLy emtincrl onc bis.d oi drh gathercd liom lhe responde.lsh.vc

beer .h.s€n f.r rhe $udr   srnplc ol53l rcsFo.dcns has besn chosc.lorthe pn.ooscol(hc

rud!. For ihi! nudi_. rhc reser.cher us.d a $cLl (ncttcd qre$ioirane (o collcd $e dah 6'm
rhe resp.nd.nc. The qu:{,on.1n. r.l2(cd to lob $r.s\ ard l.b sxrnlxciloi xnrong cngineerlDg

c.liege rciche^ r. \Jidur.l districi Thc rcsearche. ussd nrltlpl. iegressnr. xnrlvsis to am -rsc
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rhe jn,pacr oljob s(ress or job satistucton am.ng c.ginccriig collcgc rrr.h.ts. IBM StjS 2l
ld jon las used lo. naliicrlpurpose
RESULTS AND DISCUSSION
I IPJ.CT OFDIIIENSIONS OIJOB STRESS ONJOB SATISIACTION

In rhis s\dy, the depend.ni uiable n job srtnficlionr lndependenr rarirbles re job
stEss rhst aie protl$1on.l invc$ncnt, behalioral ronilesations, tiDc nin.gcdcnr, dnciplinc
dnd notivarion. c'notional nanifestations, vork ,eLrted siE$, lostrononic lr.nilcstatiors,
cfd,ovxscDlar tuanifeeations, fatisue manilesto'ion and prolessional dhtress are dncussed as

De!.ndert varirble Job Srdsftcton (t)

i. Prcle$ionaL inrestneni (xj )
ii. Bch.lioral n.n1lc$ations (Xr)
iiL Tnn e Nlanace nr enl (xr)
i! DiscitlinerodMoiivaiion(Xr)
\. Enrotional Maiileshtions (xr)
u. work rclatcdsrc$ (x6)
vii. Ca$ronomjcmanirestation5(x,
!iii. Cardiorrscula nan,restatons(x,
ix !.tisue manifesations (X,
\ lmlcssional distcss (X o)

AdJunedR squrre vrlue:0 693



Noie: " D.n.les significanral l% lerel
Th0 nulriple corrclation coofiicicnl k o.ljl9 me.snrs tlre depee .l 

'3Laiionsh,p
betvccn (hc r.lLraLlalL,es:nd ihe pr.diurcd !.lues oithelol sx(isarction Be.rnse th. Prcd,crcd
!alLres x.e .biaincd ft . lnrear c.mbinaiion ol Prulcssionxl ,n\cnncnt (Xr), Behrvlo,:L
nanil.s.tio.s (xl). Tmc M.n.scmenr (xjj, Disciphnc n.d vut!1do:. (xr). Fniot!.naL

nrinitssrf.n\ (xs) work Elateed dr.s (x.). cxstnnoniic nru,teslrilon5 (x:). Cxrd,ovas.trLd

n.iilesrations (Xr), Friguc manileslltion\ (xt rnd Profcsiotrrl distrc$ r\$) rhe coeririnr
uLre oil] 339 indicnlDs drat the ElnlLonshlr hct$ccn iob saislacno. ind lhe len iIdencnJ.nr
rrriabls is !nire $r.ng $d posilir.

The Coetfici.nt of Ddorir.tior Raqnxr. .lBtrsures drc g.od.c!: oa l,r ol thc

csnnrted Sample Rcsrcs,on rl.nc (sll) i. t.m* orrhc fbfoni.n or(hc rrirllon in lhc

d.pcn,lcnt variablcs caFhined Lry rhe lircd safrplc rcgrcssion c{tn.!on ThN. rhe rah,c olll
squfte is 0 704 simpLy mcrns that rb.ut 70.1'lo ot ihe vanan.n ,. j.b sa(isfacton ,s cxplxincd

a.d R square vrLrc r slgniilcant at I ','o l.acl
rhe muL(iplc rrgression equatlon rs

Y:0.06,1+0 2 XL+ 0 276 Xr+0.412 Xr+ 0 l?7 Xl + 0 263 Xj+0 016X.+ 0 016 Xl+0 0ll
\ 00'Y, r'l 1

Ho. the coeflici.m olX, is 0112 
'eFesent 

dcp.(ial.llcd ofprcfes onal,ov.nncnr
o. ob srlisliction, h.ld,ng rhc other vr.irblcs rs .onstant The esrinnted posni'c sig. rdpllcs
thrr such cltccl is posnirc thar lob sanslx.!on NouLd incrrsc bl,0 112 lir c\.ry unit lncrcas. ia
p'oiesrn,.rl inlcamcnt ijrdthG c.cfli.lcntvaLue h siSnlliclnta( I % lcv.l Tnc.o.licicnr ofX:
i5 o:76 rcFrcscns the pan[lcll. olb.haviotll manilcnd(i..s on ]ob sxtisa.ctioD. holdilg d,c

dthdvrixbles as con{xn( Thcc$imrtedtosnilcngninplicsthaisuchefcciisfosi{ilcthatjob
sdisf:ctio. rhuld in.rc.sc b 0:16 Lrcrcrylnn inc'erss in bchavioral dxnifcst.tions and dris

co.mc,cn( vnluc n signinca.l dt I % Lcvel Thc cocfticic.i olx. h 0..112 rerrcscnls rhc paiial
cllecr oi lims franxscmcnt on tob sttisfactio., holding rhc orhcr rarirbL.s as constant Thc

e!im cd positiyc sign imtli.s rhxt $rch efirct is tdrri!. rhxtjob satisfiction vould incrc.sc bv
0.111 {'r.rcr-v unir in.rcase in tim. Dinaeeln.it a.d dris cocmcicnr r.lLrc is si3.ifica.lat I %

lcvcl Tli. coemcicnt olXr is O l7? rcprcscnB the prdirLcltcd ol disciplinc nnd noiivaiio. on
job sn(istaction, hoLding thc othcr u'irbLes rs consant the estirn:1.d P.sn,vc si!n implies drai

I c. o r- ol lod rDo
dGciplin: and froti!x(ion xrd thN .o.lncienl ralue ,r ngnincrnr xt l'rD le!el Tb. ..ctticicnl of
X! n 0 263 r.FrcscnB drc trnltl cfcct olsm.t.nrl nrnilcsralions !nlob sdrislidion,lioldin!
dN orhcrrariabl:s rs consran(. Thc estinrxtcd posirive sig. inltli.! thd$.h clfect h posiirve thrt
jo6 s nlachon Nonld in.casc b! 0:63 fo'.!.ry rnit inc'rise in flnorlonrl n1.irc*rii.ns and

rbls co.fi.i.or yxlLr. is siSnincrnl ar 111 lcv.l Thc coctfi.ienr ofX6 k 0016 tprcscnb th.
i:nirl cfc( ol \..k rLxrcd rrc$ .n job s.rish.tion, holdnr! (hc o!h., vxriablcs xs con$:nt

Th..;rinarcd oosi!n. ngn imFlicsnl such ctlici stositnc lhrllob sr(ntilctlonrvould in.r.xsc

by 0 016 r'or.!.rt uDir in.rsrsc in F.Lk re]rlcd slr.$ ind ilris c..lficrcnt lrlLr. is nor sig.rli.nnr
ar 19," l.!.1. Tlis co.al,.icnl ol X. n O0l6 relrelmts (h. p.rrjxl .ff..i .l laeronomi'
nrinltt$atio.s o.llb sdistu.rnn. holdi.S ihe.lhcr r.n.blcs xs connmr Thc.ninrtcd pon(i!'
sien rmplics rhat sudl cff.d s posnir. (hxt job sainlxctln lvould increxse b] 0 01'j tnr e!'ry
!.r in.r.xse in grnr.nomic nlanilci ions tr.d fin cocllicicfi raluc rs nor signiicrfl xr l%
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rsvd Ths cocliic,ent olXr G 0 021rcprese.h the P.nialcitcl oicardiomsculrr nrx.,lc$alioDs

or Job sarisfa.rioi. holdlng ihe orhcr !.rl!bles as co.nanr Thc !simated positive sign nnPl,cs

rhr( such effe.r n tornvo $atjob salislacrio. *ould incr.ass b! 0 021 lo. etry u.( incEase i.
cirdiovascular mxdllesbrio.s and this coellicion valuc tr not sigiiticort l9'o levcl Thu

coeificicntolX, G 0 02: rcpresenls thePr(ialctt!ctolA(ieue,nr.,Lixtions o lob sarisarcrio.,

holdlig ihe orhcr va'Lables as coniant lhe edi.ulcd Fositile slSn lmDLies ul such ctl:cq G

posirive rL)at job \xristaclor vould in.rDxse by 0.012 lDr ev.ry Drir tricr€ose ir l]tisut
manilesdions !nd nris co.lfic,enr value is n01 sgnilicnrt.t l')'o level rhe coefici.nt ofX,! is

O0ll,epre\snIrhcpliti]lefeclolprotasionaLdi$rcsoirobsdtrtirction,holdinAlheodrer
vxn.bles as .onnnor. The csi'natd pDsi.vc sign i'nPlier thrr ruch cllicl * posnrv. nr:t job

salirlxcnon wouLd i..rcasr b, 0.011 fo, evcrt ur lDc'erse in nrolsrsionxl d,$tuss aid nris

.ostliuicnr ].\re ls nor signifi.ant r! l'% leve

Bascd oD standard,zcd .ooltlcient. rnne manlgcmctl (0 538i t,chavlo,aL manilefulons
(01091. dhciplioe and norivation (02191, dnotional Daoirenarons (0:57), prolcsioril
nvslnsn (llr) r rhd Dro$ inrpodrn( li.ros to exlacr iob sr{islidron, tblLo{ed by loik
relared sErs (0.0221, sa$rooonr. n..ltisl.tiors {0 023), crdlolas.trlxr naniie$alioN (0.015).

rrteuc nranilesiriions (0.034) and p,ofes,onal distcs (.0 !lj)
CONCLUSION

Job *Ess in (h. No,kph.e is beronn.g a chiel aDxieq, aor all trche*, lwins to thc

professioorl hcalrh aid Fellbenrg lcAishtio's invohnrg wo,ke.s ro Prxdicc iuty ol care by
offcri.g te.che,s *ith sc.!re vorking snlrtonr which also hold the Dsychologicrl rvell bcins ol
their rvo'kea. Thc decrease of.job ii$s will encoung. (hc tcrchcrs ro 01Lr rcsouEetul end

cffi.1eDt se'ice ro rho socier-a. Indiu high.r educarion is frcirg s.v.ral chlllcngcs.nd tlt
situalon s despe'?re Collogo sy$em {as nntuduccd t. burld up academic excellence BL( (hc

totll success olcDllegiate education rcss on the irvolveneni oftacheA, $h,ch dDpD.ds o. their

desire ard aftnude torvards auto0onry. Vlrsn thc craiDcerlDg colLe8e reachers re slre$.d
becaosc ofmorc qork, low p.r, the adrantage ofi.idcmic lr.cdom ls e6iLy exc.eded by thcJob

st.ess H.ncc rhe studr is aimcd !r .Mlyzins lhe iob ircss rnJ irs nnp.c( or job srtisirciion
rn,ong eng,nccn.g colLeee ierchers.
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