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A STUDY ON ANALYSIS BANKING OMBUDSMAN SCHEME

PhD Research Scholar, Department of Commerce, Madurai Kamaraj University, Madurai
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Assistant professor, Department of Commerce, Maduraij Kamaraj University, Madurai

Abstract

as wrong debit to accounts, excess recovery of interest/charges, wrong dishonour of
cheques, inadequacy in services, etc. In order to provide quick, inexpensive and expedite
settlement of customer’s complaints, the Reserve Bank introduced Banking Ombudsman
Scheme since June 1995 under the Provisions of Section 35 of Banking Regulation Act,
1949, The Banking Ombudsman Scheme enables an expeditious and inexpensive forum to
bank customers for resolution of complaints relating to certain services rendered by banks.

Objectives of the Study
1. To know the background of banking ombudsmen scheme
2. To study the kinds of complaints received under the banking ombudsmen.
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